
 December 2, 2024 

FUJI CORPORATION 

Security Incident at a Fuji Group Company 
 

Fuji Corporation (“Company”) has confirmed that a system failure occurred at FUJI 
EUROPE CORPORATION GmbH (“FEC”), a consolidated subsidiary in Germany, on 
November 27, 2024 (Japan time) and that some services are currently unavailable (“the 
incident”). At this time, we have analyzed that it is likely that there has been unauthorized 
access to an FEC’s server by a third party. 
 
We sincerely apologize for the concern and inconvenience that the incident has caused our 
business partners and other stakeholders. 
 
Efforts are underway to determine the details. An internal investigation, with the assistance 
of external experts, is underway to determine the cause and the impact of the incident and 
to confirm whether any personal information and other sensitive information was 
compromised. 
 
Upon recognizing the incident, we immediately reported it to the relevant authorities and 
implemented emergency measures such as restricting external access. In order to 
minimize the impact of the incident, FEC is currently working to set up an alternative 
system and restore operations. 
 
Note: Fuji and Fuji group companies other than FEC have not been affected by this 
incident. 
 
We are continuing our investigation to gather information and determine the exact scope of 
the impact, and we will provide updates on any new material findings that become 
available. 
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